
Trainee Quantity Surveyor Tom Jeffrey and trainee Site Manager Jack McQuillan join forces in an 
interview that showcases the advantages of joining an industry that is facing a massive skill shortage.

The traditionalism of the industry contributes to the 
industry being seen as one of the least attractive ones for 
young people. 

Acknowledging the imminent crisis, the industry has 
started implementing changes such as new, digitalized 
teaching methods, developing a social media presence to 
pique the interest of the target market, or less traditional 
work experience opportunities.

Unarguably, an industry which contributes with 7% to 
UK’s GDP, needs more young people,
like Tom and Jack, in order to make a real change in the 
perception of teenagers.

Noting the current skill shortage, read on to hear what 
attracted our new trainees to the industry.

Our trainees discuss the benefits of joining the 
construction industry while giving us an
insight into their experience at Deeley Group

First encounter with the industry

Jack McQuillan, from Stivichall, and Tom Jeffrey, from 
Earlsdon are two 17-year olds that came in contact with 
the construction industry for the first time in March 2019 
when they joined a weeklong work experience at Deeley 
Group.

After spending a week at Deeley Group and a day on site 
with a Quantity Surveyor, they built up their interest in a 
career in the field.

Jack’s dad is a plasterer, therefore he said he’d always 

been interested in the built environment, but seeing four 
different sites at different stages and learning how they are 
built is what made him decide to join the industry.

Even though he enjoyed being in the office, being on site 
interested him more, therefore he applied for an onsite 
role.

Tom had also enjoyed his time at Deeley Group in 2019, 
therefore when the careers advisor announced that we 
were hiring, he decided to apply for an apprenticeship.



Education

They were both successful in their 
applications and they started working in 
September 2020, their start date being 
delayed by the COVID-19 pandemic.

 They are currently undertaking a Level 3 
National Diploma of Construction in the 
Built Environment at Leamington College.

They are attending classes two days a 
week, but they don’t feel like they lost 
touch with their school experience by 
working at Deeley Group most of their 
week.

On the contrary, they enjoy being in a 
work environment because, as they have 
remarked, they are treated like adults and 
they enjoy having more responsibility on 
their shoulders, because they feel it will 
help them in the long run.

They enjoy working with different people, 
getting to know the company’s work 
culture, and they already feel like they 
have made many contacts in the industry.

A day in the life of a construction trainee

 Jack

6:30 – Start of the day

07:30 – Arrive on site

Tasks:
• Conducting take offs
• Organising the schedules for deliveries of windows / doors
• Calculating the number of bricks needed for the build
• Taking progress photos

17:30 – End of working day

                       Tom

8:15 – Arriving to the office

Tasks:
• Following up on quotes that we have sent 
out to different subcontracting firms
• Communicating with existing 
subcontractors
• Creating bills
• Doing research

17:15 – End of working day

Tom is shadowing senior quantity surveyor Alison Dubock, 
and Jack is shadowing site manager Eamonn Gorman.

Jack will be part of our team in Wyken overseeing the build 
of 39 affordable homes commissioned by Stonewater.

Tom is part of the quantity surveying team for our project in 
Wyken and a Deeley Homes residential project in Asfordby, 
one of the favourite things about his role being that he 
receives diverse tasks and he never gets bored.

Jack confessed that waking up at 6:30 in the morning was 
not an easy task, but the two boys who are already getting 
used to an adult’s working schedule have adapted really 
fast, the reason being that they feel this apprenticeship will 
help them achieve their high aspirations in their career.

They enjoy working with different people, getting to know 
the company’s work culture, and they already feel like they 
have made many contacts in the industry.

From left to right: Tom Jeffrey, Denisa 
Zaharie, Deputy Managing Director 

Eleanor Deeley, Senior Quantity 
Surveyor Alison Dubock, Jack 

McQuillan, and Buyer Jennie Harper



Why the construction industry?

Getting to know the successful 
stories of people in our team such 
as our commercial manager Matt 
Lynch or our Managing Director 
Martin Gallagher, who started out as 
trainees, has proven to Tom and Jack 
that an apprenticeship can take you 
far in your career. 

We asked them what their advice to 
fellow students would be interested 
in a career in construction.

Tom advises young people to 
not hesitate in applying for an 
apprenticeship because it is an 
enjoyable experience and the 
longer you are in a company, the 
more you learn.

Jack’s message to students is to 
not be scared not to take the easy 
option of pursuing a course that’s 
popular, but that doesn’t give 
students a realistic chance of being 
employed after completing it.

He also sheds light on the issue, 
many university graduates do 

not use their degrees nowadays, 
to highlight the idea that having 
a university degree does not 
guarantee your success, and the 
absence of it is not a sign of failure.

In his opinion, apprenticeships are 
the best option in every industry, 
because you learn as you work, and 
you are seeing the results of your 
work from an early age. 

He recalls receiving his first 
paycheck and how good it felt to 
know that he has earned it on his 
own.

Tom and Jack feel that this is only 
the start of their journey in the 
construction industry, and they are 
determined to succeed through 
their hard work and dedication.

In our industry, work experience is 
essential in reaching to students, 
and making sure that more students 
like Tom and Jack decide to join us.

Jack McQuillan and site manager 
Eamonn Gorman

From left to right: Commercial Manager Matt Lynch, Tom Jeffrey, PR & marketing intern 
Denisa Zaharie, Jack McQuillan


